OFFICIAL

Communication overview for families A

The partnership between home and school plays a vital role in the
education of children at Beenyup Primary.

Aligned to the Department of Education WA Connect and Beenyq)

Respect policies, Beenyup Primary is committed to providing
quality education to all students in a safe, inclusive and caring
learning environment. We value working together with parents
and families as critical partners in student learning

Building brighter futures together
outcomes: Connect and Respect — Engagement g brg g

Parents/Caregivers and other visitors to our school support safety by ensuring communication and
conduct at our school, and school activities is respectful. Every student, staff member,
parent/caregiver has the right to feel safe and be safe at our school: Connect and Respect —

Expectations

Classroom teachers should be the first person a parent / carer contacts regarding concerns and
questions about their child.

Please refer to the school’s complaint process for parents if you have concerns that have not been
resolved with your child’s teacher. This can be found on our school website: Policies | Beenyup Primary
School

Please contact the school if:
e You have concerns about your child’'s academic or social progress
e Medicalissues that arise or diagnosis changes
e There are changes in family circumstances
e There are safety issues or changes in behaviour at home
e Socialissues arise that could impact the safety of students at the school
e You want to make or reschedule an appointment.

Office hours are 8.30am to 3.30pm.

Please allow for up to two working days for a response from school staff.

www.BeenyupPS.wa.edu.au

Kiss & drop at the classroom door
At Beenyup we foster student’s independence, organisation and resilience as part of building student
success skills. The school has a morning routine which occurs in every classroom from 8.15am — 8.30am.
e Students (and parents) read the Morning Message board
e Student unpacks bag and says goodbye to their parent
e Student enters the class, completes set tasks and gets ready fo learn for the day
e Teacher greets every student

Please note, parents of Kindy children can participate in the morning routine until the siren goes at
8.30am. Pre-primary parents can join in the morning routine during Terns 1 - 3; however, for Term 4, the
Classroom Kiss and Drop will be in effect as part of our fransition processes.

This is an important time for our school staff to welcome and connect with students and support them
to get ready for the day of learning ahead. Whilst our team love to warmly greet families, this is not a
fime for families fo engage in conversation with staff. Parents can request a meeting to be organised
or let the feacher know they will send them a message via Compass with information they need to
share about their child.

Beenvup Primary ¢ Shepparton Boulevard, BYFORD WA 6122 T: 9526 6500 E: Beenyup.PS@education.wa.edu.au



https://woodlandgroveps.wa.edu.au/wp-content/uploads/2023/12/Connect-and-respect-Engagement.pdf
https://woodlandgroveps.wa.edu.au/wp-content/uploads/2023/12/Connect-and-respect-Expectations.pdf
https://woodlandgroveps.wa.edu.au/wp-content/uploads/2023/12/Connect-and-respect-Expectations.pdf
https://beenyupps.wa.edu.au/school-info/policies
https://beenyupps.wa.edu.au/school-info/policies
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Ways Parents/families can communicate with the school:

Method

Purpose

Compass
(Beenyup's main

communication tool)

Direct contact with the classroom teacher about:
e your child's academic progress and behaviour
e general classroom based enquiries
e keep up to date with what your child'’s class is learning
e Lef us know when your child is absent

Meetings (by
appointment)

More complex / emotional situations are best addressed in person by requesting
a meeting.

Beenyup PS email
address

Enquiries to the school office staff regarding absenteeism, booking meetings,
school applications and general administration enquiries.
Beenyup.PS@education.wa.edu.au

Phone calls to front
office

Enquiries to the school office staff regarding absenteeism and general
administration enquiries. Requesting an appointment for a meeting.

SMS notifications re:
absenteeism

Provides the school with a reason as to why your child is absent from school.

School Surveys

Provides parents / caregivers the opportunity to give anonymous valuable
feedback in a range of areas to support school improvement planning.

Ways the school communicates with families

Method

Purpose

Compass

Compass is the primary online communication tool we use with parents which is
easily accessible, effective and timely.

School — whole school events and nofifications, school policies and processes.
Class - used to share individual and class learning frequently throughout the year
and class upcoming excursions and incursions. Compass is also used to
communicate individualised student information with parents and/or caregivers.

School website

Provides information about the school to parents — current and prospective.

School Facebook
page

Celebrate key events, ideas and achievements to the wider community.

Beenews

Provides an overview of student learning and events occurring in the school. There
are 2 editions per term.

Meetings (face to
face)

There may be some situations which are best addressed in person such as
discussion of concerns, progress, documented plans or changes to your child’s
medical conditions. Meetings are by appointment.

School Emails

To communicate information to relevant stakeholders on an as needed basis.

Formal notes / letters

To communicate individualised student information with their parents and
caregivers through a more formal approach.

Parent/Teacher
Interviews

To provide an opportunity for face-to-face communication of specific academic
and behavioural progress of their child.

Summative reports

Provide parents with a formal record regarding the progress and achievement of
their child's learning across curriculum areas.

Assemblies Opportunity for classes to showcase what they have been learning and
celebrate achievements
Phone calls Supports building positive partnerships with parents by communicating

individualised student information with parents and/or caregivers, sefting up
meetings etc.

School to community — Business Plan, Annual report, School Board, P&C meetings, Schools Online,

website, Facebook, external media sources.

Building brighter futures together

www.BeenyupPS.wa.edu.au
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